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Assisted Living at its Best

Reward: Every time an administrator completes the bounce back process for a resident, their name
will be entered into a drawing for the chance to win a $300 gift card. At the end of three months a
name will be drawn to see who won the gift card.

Rules of participation: Once an existing resident has come back from a hospital admission that meets
one of the Bounceback protocols: pneumonia, heart failure, post rehab fracture, and UT]I; the following
must occur to be entered into the rewards drawing.

1. Enter the resident into the Bluestep BounceBack monitoring form

2. Follow the appropriate Hospital Discharge Protocol

3. Email completed Protocol form to the Director of Operations and CMO (Protocol forms are on
the E-binder)

Directions on Entering resident into the Bluestep Bounceback form:
Step 1: Under Facility click on “Facility Record”

Facilty Census Moniter | Facility Maintenance Menitor | Pharmacist Reports | Community Recerds Monitor |
Select Facility | Facility Record

Facility

Step 2: Click on “New Entry” under Bounceback Monitoring
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Step 3: Fill in the “Bounceback monitoring” form

{} Bounceback Monitoring

(RESIDENT NAME
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